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IF YOU THINK YOU HAVE ‘FLU SYMPTOMS

Please follow the latest clinical advice.
In the first instance call NHS direct on

0845 46 47.
Callers will hear a welcome message ‘

advising them what to do if they are
calling about Swine Flu, and will then be
able to speak to trained health advisors.

Where appropriate, callers will be
transferred to nurse advisors who will

ask a specially developed set of ‘
questions to assess their condition and

advise on the most appropriate course of

action.

If you think you need medical advice,
please do not go to your GP, NHS walk-
in centre or other NHS premises without
telephoning first.
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